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Abstract:

The quality control is one of the sciences which has gained a passion for
many researchers and writers in economic and administrative sciences, so
look for a new mechanism to achieve the requirements of the costumer and
please him in terms of the quality of goods and services, whether in price or
the extent of their availability, and because of customer satisfaction would
increase the profitability of the enterprise and enhance the competitive
position and to ensure the survival and continuity in the local market as well
as create a competitive advantage in the international market. quality control
has evolved rapidly and then using statistical quality control chart, the
concept of six Sigma from the latest statistical concepts in the science of
quality control, but in the case of non-symmetric data were introduced
skewness correction to obtain a more accurate charts, those charts were
applied on the data extracted from the East Mansoura station to purify
drinking water.

This paper found some of the following recommendations: the need to use
skewness correction control chart in the case of non-symmetric data which
gives more accurate results for the adjustment of the boundaries of statistical
quality control chart over production. So we need to develop the water
treatment plants and using the modern methods of purification like ozone
and ultraviolet rays.
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691462 30.85% 0.308537539 1 0.33
308538 69.15% 0.691462461 2 0.67

66807 93.32% 0.933192799 3 1
6209 99.38% 0.993790335 4 1.33
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Ca d, ds Observations in Sample (n)
0.7979 1.128 0.853 2
0.8862 1.693 0.888 3
0.9213 2.059 0.880 4
0.9400 2.326 0.864 5
0.9515 2.534 0.848 6
0.9594 2.704 0.833 7
0.9650 2.847 0.820 8
0.9693 2.970 0.808 9
0.9727 3.078 0.797 10
0.9754 3.173 0.787 11
0.9776 3.258 0.778 12
0.9794 3.336 0.770 13
0.9810 3.407 0.763 14
0.9823 3.472 0.756 15
0.9835 3.532 0.750 16
0.9845 3.588 0.744 17
0.9854 3.640 0.739 18
0.9862 3.689 0.734 19
0.9869 3.735 0.729 20
0.9876 3.778 0.724 21
0.9882 3.819 0.720 22
0.9887 3.858 0.716 23
0.9892 3.895 0.712 24
0.9896 3.931 0.708 25
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