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Abstract:

The overall objective of the study is to study the relationship between marketing
deception and Switching Intention in light of the presence of word of mouth as an intermediary
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variable, applied study on the customers of Egyptian telecom companies. Because of the time
and cost constraints, the researcher relied on the sampling method to collect the data needed for
the study. Findings refer to a direct statistically significant relationship between three
dimensions of marketing deception (product deception, promotional deception, and place
deception) with the Switching Intention, while there is no relationship between pricing
deception and the Switching Intention, while there is an inverse correlation with Statistical
significance between two dimensions of word of mouth (word of mouth sensitivity& positive
word of mouth) with the Switching Intention, while there is no relationship between the
dimension of Word of Mouth content and the Switching Intention, and there is also an indirect
relationship between three dimensions of marketing deception (Product deception, promotional
deception& place deception) and the Switching Intention through the word of mouth as an
intermediate variable. The study presented a set of recommendations that enhance the ability of
telecommunications companies to increase the positive spoken word for the customer, which
contributes to raising the level of customer retention.
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