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Abstract

This study aims to identify the effect of the use of artificial intelligence (Al) in the
insurance sector in general and in the Egyptian insurance sector in particular, and analyze
of the benefits and challenges associated with the application of artificial intelligence in
Egyptian insurance companies. In this study relied on a questionnaire to obtain
information from sample of workers in Egyptian insurance companies, the study sample
consists of 388 individuals from general managers and employees of various departments
in Y1 insurance companies in the Arab Republic of Egypt, to survey their opinions on the
benefits and challenges of applying artificial intelligence. descriptive statistics were
adopted to display the collected data to test the hypotheses formulated using the SPSS
program. The study concluded that insurance companies in Egypt are aware of the
importance of artificial intelligence, have a positive attitude towards artificial intelligence,
and view artificial intelligence as a technology that will improve the main operations of
insurance companies, which supports the research hypotheses. The study recommends the
necessity of developing a strategic plan when adopting the application of artificial
intelligence in various aspects of insurance operations, thus forming an advanced digital
insurance sector supported by artificial intelligence.
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