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Abstract:

"This research aimed to determine the relationship between
psychological capital and job performance, and the impact of psychological
capital on job performance in terms of task performance and contextual
performance, by applying it to the nursing staff in hospitals and medical centers
at Mansoura University. A questionnaire was used to collect the necessary data
to conduct the research. The sample size was (372) individuals from the nursing
staff in hospitals and medical centers at Mansoura University. The SPSS V25



statistical program was used to analyze the data, and the response rate was
100%.

The results showed a significant positive correlation between nursing
psychological capital and job performance. It was also found that nursing staff's
possession of psychological capital positively affects their task performance. Self-
efficacy was the most influential dimension of psychological capital on task
performance. In addition, a positive effect of psychological capital on contextual
performance was found, which appears in the behaviors of supporting colleagues,
cooperation, and providing support to patients and their families beyond the
official requirements of their jobs. Optimism was the most influential dimension
of psychological capital on contextual performance. It was also found that
psychological capital positively affects overall performance. Self-efficacy was the
most influential dimension of psychological capital on overall performance,
followed by optimism and flexibility, while hope had the least influence on overall
performance. The results conclude that when nurses possess positive
psychological resources such as psychological capital at a high level, they have
optimism and hope that gives them a positive vision to deal with difficulties and
pressures, and competence and resilience make them more able to face challenges
and control the situation so that they can accomplish the work efficiently. The
study recommends the need to provide a supportive work environment and
programs that enhance the psychological capital of nurses to enable them to
improve their efficiency and face pressures and difficulties.

key words:

Psychological Capital, Job performance, Nursing staff, Hospitals and medical
centers.
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