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Abstract

Based on the updated Unified Theory of Acceptance and Use of Technology (UTAUT2), the
current study aims to analyze the factors influencing Egyptian university students' intentions to
continue using ChatGPT for educational purposes, with the variable "trust in information quality"
included as a moderating variable.

The study sample consisted of 435 students from Egyptian universities. The results of the
statistical analysis using PLS-SEM structural equation modeling indicated a significant positive effect
of performance expectancy, effort expectancy, hedonic motivation, and social influence on students'
intentions to continue using ChatGPT for educational purposes. The results also indicated that the most
influential factors on the intention to continue using ChatGPT were performance expectancy, followed
by hedonic motivation, then effort expectancy, and finally social influence. In contrast, the Facilitating
conditions variable did not show a direct significant effect on intention.

Furthermore, the results showed that trust in information quality positively moderates the
relationships between (performance expectancy, effort expectancy, social influences, and hedonic
motivation) and intentions to continue using ChatGPT, these relationships becoming stronger among
students with high levels of trust, confirming the positive moderating role of trust in information quality
in the context of the studied relationships.

Based on the findings of the current study, the researcher presents several practical and
marketing recommendations and proposals for ChatGPT application developers and universities to
promote and enhance the effective educational use of this tool in academic settings.

Keywords: ChatGPT - Unified Theory of Acceptance and Use of Technology (UTAUT2)
- Continuance Intention to use ChatGPT - Trust in information quality
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