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Abstract:

This research aims to determine the effect of the Perceived Organizational
Cronyism (In-group bias, Paternal cronyism, and Reciprocal exchange of
favor) on the employee frustration (job frustration, organizational
frustration), by applying it to 326 employees of the Damietta and Port Said
Ports. The multiple regression method was applied to test the research
hypotheses by using the statistical program (AMOS 25). The results showed
a positive significant effect for Perceived Organizational Cronyism (In-
group bias, Paternal cronyism, and Reciprocal exchange of favor) on job
frustration, and a positive significant effect on organizational frustration.
According to the research results a group of recommendations were
suggested to treating some of the weakness and inefficiency resulting from



cronyism to reduce employee frustration in the Damietta and Port Said
Ports.

Keywords: (Organizational Cronyism, job frustration, organizational
frustration).
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