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Abstract

The current study has aimed to determine if there have been
differences between customers’ opinions, which are under study,
in realizing e-marketing dimensions to activate financial
inclusion, in addition to showing the nature of The relationship
between the degree of influence of the credit card on enhancing
financial inclusion, and identifying the degree of influence of
Internet networks on enhancing financial inclusion, as well as
standing on the degree of influence of the telephone service on
enhancing financial inclusion. A list of questionnaires have been
prepared to collect the necessary data to study this relationship,
as the number of lists reached 384, and descriptive statistics and
path analysis have been used through statistical analysis
programs to analyze the data.

The study concluded that there is a statistically significant
direct correlation between each of the seven dimensions of e-
marketing and each other, represented in (personality,
confidentiality, customer service, electronic community, website,
security, and sales activation).

It has also found that there is statistically significant direct
correlation between each of the three dimensions of financial
inclusion and each other are represented in (access, quality, and
the use).
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