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Role of Organization Culture in Facilitating E-Management: Case of
Government Sector in the Republic of Sudan

Dr. Amani Hamza Muhammad
Dar Al-Hekma Private University
College of Business Administration and Law

Department of Human Resources

Abstract

The aim of this research is to investigate the application of e-management system in
the Sudan Post Corporation (Suda Post) and to identify the degree of commitment to
applying the dimensions of organizational culture (policies and procedures -
organizational values - organizational climate) that supports this application. This is
to be investigated by the existence of a statistically significant correlation at the
significance level of (0.05) between the application of e-management in the Sudan
Post Corporation and the commitment to applying the dimensions of organizational
culture. The study population consists of all workers in the Sudan Post sector in the
Republic of Sudan. The sample included (110) individuals representing the study
population and relied on the descriptive analytical approach, of the data collected
through questionnaires. The results of the study revealed the degree of application of
e- management in the Sudan Post Corporation was (high), the degree of commitment
to applying the dimensions of culture organizational level in the Sudan Post
Corporation was (high), and there was a positive correlation between the overall
degree of e-management and the dimensions of organizational culture. The
recommendations of the study included holding seminars and workshops on Sudan’s
policies towards developing e-management and its tools. In government sector
institutions, the need to pay attention to the factors that can negatively affect and
limit the dynamic capabilities in e- management, and to increase interest in
organizational culture and clarify the extent of its importance in applying electronic
management in the Sudanese government sector.

Keywords: E-management, Organization Culture, Republic of
Sudan
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