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Abstract:

In this study, the researchers examined the impact of the Electronic Word of Mouth (E-
WOM) on panic buying in light of the COVID-19 pandemic, by applying it to users of
social networking sites in Egypt, to collect data, a survey list was designed, and the
researchers used the online snowball sample survey. And made it available to a wide
audience of potential participants, and it was directed to users of social networking sites in
Egypt, specifically between the period from 2-5-2023 until 2-7-2023, and the size of the
selected sample amounted to 414 individuals, which were subjected to statistical analysis.
To analyze the primary data of the study, the researchers used the SPSS V.26 statistical
program to enter the primary data and analyze the study hypotheses. The researchers used
Cronbach's alpha coefficient to calculate the stability coefficient. The researchers also used
the Pearson correlation coefficient, the multiple regression analysis method, the t test, and
ANOVA analysis to verify the validity of the hypotheses of the study.

The results of the statistical analysis showed the existence of a statistically significant
correlation between the main variables and each other, represented in the Electronic Word
of Mouth and panic buying, at a significant level (0.01). The results of the current study



also found that there is a positive significant effect of the dimensions of the Electronic
Word of Mouth (source, credibility, sensitivity) on panic buying.

Keywords: Electronic Word of Mouth (E-WOM), Punic Buying, COVID-19.
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