Baga Ao Al 3lgall Ag SV B0y il

doauall daadl)
"5 patall drala clddioag cplalall s Camabailly
s

daaa daba D o

BA) dsana Jilg \3 aaln) g e [
Jlae Y1 53 (ye Jlac Y1 3l At
8yseaiall daala — 5)ladll 43S 8yseaiall daala — pyladll 4408

téuaadl adla

sasn el e Al ylsall A Sy slaY) S paad ) sl 1 gy
Ao Hloal s .5) saiall deala Glbidiee Galalall o Gukilly daall deadl)
Jalails 3) seaiall drals Gldlie Galalall (o 52500 (YVE) laaae 4 4lsde
AN bl Jasy SPSS Slan ) el aladiud &5 cuadl 43031 byl
Ay SN )31 alad (s (gsina vie (goina Tl 2gas ) Jidasl) il caaa s
SIY) sl gsme Ll aag LS diaiall deadll s alads Apddl o))l

Joaal) deadl) saga alad e duydl o) gall A 5KV

Abstract:

This research aims to determine the impact of electronic management of human
resources on the dimensions of health service quality by applying it to workers in
Mansoura University hospitals. A stratified random sample of (374) individuals
was selected from the employees of Mansoura University Hospitals. To analyze



the primary data of the research, the SPSS statistical program was used to enter
the primary data. The results of the analysis showed that there is a significant
correlation at a level between the dimensions of electronic management of human
resources and the dimensions of health service quality, and there is a significant
effect of the dimensions of electronic management of human resources on the
dimensions of health service quality.
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