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THE EFFECT OF MUTUAI TRUST
WITH DIFFERENT REFERENTS ON
ORGANIZATIONAL CITIZENSHIP BEHAVIOR:
THE ROLE OF TRUST IN THE ORGANIZATION AS A
MEDIATOR WITH APPLICATION ON SOME INDUSTRIAL
SECTORS AND BANKS IN AIEXANDRIA

Summary

Interpersonal trust in workplace relationships is associated with many beneficial outcomes. However, in order to
reap these outcomes, both "trusting in" and "feeling to be trusted by others” are needed. Nevertheless, opposite to
the "trust in" concept, "feeling Trusted by others" has not received considerable attention in the literature. Therefore,
the present study aims to investigate the trust process through examining the effect of Mutual Trust in different
referents; namely employee's direct supervisor, colleagues and subordinates on his/her Organization Citizenship
Bahaviour (OCB) directly, and indirecty through studying Trust in the Organization as a mediator.

Using the Structure Equation Modeling (SEM) technique, on a convenient sample of 334 employees from
some industrial sectors, the results have partly confirmed the study’s hypotheses, where it showed that each of the
trust variables has its individual effect on OCB, with Feeling trusted by, being more influential. Moreover, it was
confirmed that Trust in the organization has a full mediation effect on two of the studied relations. Finally, the study
has flagged the importance of the referent type in examing trust workplace relationships.



