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Abstract

This study aimed to measure the impact of customer participation in digital
transformation on value co-creation for civil status authorities in Egypt. Data were
collected using a survey instrument from customers of civil status authorities in
Cairo Governorate, with 374 samples gathered through distributing the
questionnaire on Facebook groups using Google Drive. The study found a
significant positive effect of customer participation in digital transformation on
creating economic value. Additionally, the results also indicated a significant
positive impact of customer participation in digital transformation on creating
innovation value. Finally, the results concluded that customer participation in digital
transformation has a significant positive effect on creating value in the relationship
between customers and the organization. Our study provided several important
recommendations, including urging government institutions to leverage artificial
intelligence and big data analytics technologies to enhance user experience and
deliver civil status services more efficiently and effectively.

Keywords: Customer participation in digital transformation, value co-creation
participation, civil status, Egypt
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