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Abstract

Motivated customer innovativeness plays a crucial role in new products adoption,
starting with the customers’ perception of the value these products offer. Customers
with an innovative mindset appreciate the benefits and uniqueness of new products,
which encourages them to try and share them with others. This perception of value
helps accelerate the adoption process, as these customers are among the first to
embrace new innovations, enhancing their success and market penetration. This study
aims to explore the direct and indirect relationships of motivated customer
innovativeness—represented by social incentives, functional incentives, pleasure
incentives, and cognitive incentives—on the adoption of new products, through
examining the mediating role of perceived value among smartphone users. An online
survey was used to collect data from a purposive sample, with 396 valid responses
obtained. Partial Least Squares Structural Equation Modeling (PLS-SEM) was applied
to test the study hypotheses using the WarpPLS.5 statistical software.

The results indicated a significant positive effect of motivated customer
innovativeness—represented by social incentives, pleasure incentives, and cognitive
incentives—on the adoption of new products. Additionally, a significant positive
effect of motivated customer innovativeness—represented by social incentives,
functional incentives, pleasure incentives, and cognitive incentives—on perceived
value was found. The results also confirmed a significant positive effect of perceived
value on the adoption of new products. Moreover, there was a significant positive
indirect effect of motivated customer innovativeness—represented by social and
cognitive incentives—on the adoption of new products when mediated by perceived
value. Based on these findings, the researchers suggested several recommendations to
enhance various incentives for customer innovativeness and encourage the adoption
of new products.

Keywords: Motivated Customer Innovativeness, Perceived Value, New Products
Adoption
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