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Abstract

This study aimed to examine the mediating role of perceived brand
betrayal in the relationship between brand transgressions and negative
consumer behavior towards foreign products in Egypt. Data were collected
from 412 consumers of foreign products in Egypt using a self-administered
guestionnaire to gather the primary data necessary for testing the study
hypotheses. Statistical analysis was conducted using PLS-SEM. The results
indicate that brand transgressions significantly and positively impact
negative consumer behavior, including brand boycotting, brand sabotage,
and negative electronic word-of-mouth. Additionally, brand transgressions,
whether value-related or image-related, significantly influence perceived
brand betrayal, while there was no significant impact of performance-related
transgressions on perceived brand betrayal. There is also a significant
positive relationship between perceived brand betrayal and negative
consumer behavior. Furthermore, perceived brand betrayal partially
mediates the relationship between brand transgressions and negative
consumer behavior. These findings align with previous studies and highlight
the importance of transparency, effective communication, and quality
improvement in mitigating the negative impacts of brand transgressions.
This study provides valuable insights for foreign brands operating in Egypt
to understand the crucial role of perceived brand betrayal and to develop
strategies to manage it and reduce its negative impact on consumer behavior.

Keywords: brand transgressions, negative consumer behavior,
perceived brand betrayal, brand boycotting, brand sabotage, negative
electronic word-of-mouth.
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