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The role of Digital marketing techniques in achieving the
economic dimension of Small and Medium enterprises
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Abstract:

Digital marketing is a beacon that lights the path of small and
medium enterprises towards growth and success in the accelerating digital
business world. It is not just a promotional tool, but a strategic partner that
helps these companies reach a wider audience, enhance their interaction
with customers, and build a strong and distinguished brand. It also plays an
essential role in supporting and growing small and medium enterprises, by
providing cost-effective means and reaching a wide audience When
applying this concept to a company like Jumia, an e-commerce platform
operating in several African countries, digital marketing is no longer just an
option for small and medium enterprises, but rather an imperative necessity
to survive and compete in the market. Thanks to the tools and technologies
available, any small business can reach a global audience, build a strong
brand, and achieve sustainable growth Small and medium enterprises
represent one of the economic sectors that receives great attention from all
countries of the world and international and regional projects, because of
their pivotal role in production, employment, income generation,
innovation and technological progress, in addition to their role in achieving
the economic and social goals of all countries, but from observation and
study of the current situation of projects. Small and medium enterprises:
There is a decrease in the contribution of small and medium enterprises In
the development of the Syrian economy in terms of its contribution to local
production, export and employment, this is the result of a number of
obstacles that hinder the growth of small and medium enterprises, in
addition to the lack of interest in marketing as a basic mechanism in
developing these projects.

The study found a statistically significant positive effect at a
significance level of 0.05 for applying digital marketing techniques to
achieve the economic dimension of small and medium enterprises in the
sector under study. The value of the correlation coefficient was (0.81), and
the value of the coefficient of determination was (0.66), meaning that 66%
of the changes in achieving the economic dimension of small and medium



enterprises in the sector under study resulted from the change in the
application of digital marketing techniques.

key words: Digital marketing, Small and medium enterprises, Economic
dimension, Content marketing, Bureaucracy.
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