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Abstract:

This study aims to examine the impact of the quality of electronic services on trust
in government performance by mediating citizen satisfaction. A sample size of 384
individuals was selected from a population that includes citizens benefiting from electronic
government services in Erbil Governorate in the Kurdistan Region of Irag. The response
rate from sample members was 51%, and the statistical program SPSS was used to enter
statistical data.

The results of the statistical analysis showed that there is a significant effect of the
quality of electronic services on both citizen satisfaction and confidence in government
performance, as well as an effect of citizen satisfaction on confidence in government
performance. The results of the statistical analysis also showed that citizen satisfaction
mediates the relationship between the quality of electronic services and confidence in
government performance.
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