"wd oo GAN elaly dpalinl) ABLE (Aol 8Y) BALAN Cp ABDNal B Aad ) AR Jasugl) gl
"ran g A dgid) Ao gadall !
The Mediating Role of Digital Trust in the Relationship Between Virtual Leadership,
Organizational Agility, and Remote Team Performance:
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Abstract
This research aims to explore the mediating role of digital trust in the
relationship between virtual leadership, organizational agility, and the performance
of remote teams, by applying it to digital banks in Egypt, especially the National
Bank of Egypt.

The study examines how virtual leadership can enhance remote team
performance within the banking sector, emphasizing the importance of
organizational agility as a tool for enabling digital banks to adapt to rapid changes
in the digital work environment.

Data were collected through a questionnaire from a sample of 380 employees
and managers at the National Bank of Egypt, selected randomly to ensure a
comprehensive representation of diverse perspectives. The findings indicate a
positive and significant relationship between virtual leadership and remote team
performance, with organizational agility further enhancing this relationship by
providing flexible and rapid responses to change.



The results also show that digital trust plays a critical role in improving
collaboration and optimizing virtual team performance, as it enhances
communication among team members and contributes to higher levels of satisfaction
and employee engagement. Thus, the study emphasizes the importance of adopting
virtual leadership strategies, strengthening digital trust, and fostering organizational
agility to achieve high performance for remote teams, which ultimately enhances the
overall performance of digital banks, particularly amidst the accelerated shifts
towards the digital economy.
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