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The impact of e-marketing on an individual's consumer behaviour
By applying to Jumia customers
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Abstract:

E-marketing has a significant impact on an individual's consumer behavior. By
facilitating access to information, providing attractive offers, and using smart targeting
techniques, individuals become more likely to make quick and informed purchasing
decisions. At the same time, online marketing may cause challenges related to impulsive
buying and advertising inundation. In general, e-marketing provides great opportunities for
individuals to improve their purchasing experience But it must be handled with caution to
ensure sound and responsible purchasing decisions. E-marketing is considered one of the
effective tools that directly affects the consumption behavior of individuals, as is evident in
the Jumia Egypt application. Through targeted advertising, promotions, interaction on social
media platforms, and analyzing customer data, Jumia is able to influence individuals’
purchasing decisions and motivate them to make informed and quick purchasing
decisions.Thus, e-marketing increases sales and enhances brand loyalty by improving the
customer experience and facilitating the purchasing process.
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The study aimed to know the impact of using electronic marketing techniques on the
consumer behavior of the individual. The study also found that there is The impact of
electronic marketing on the consumer behavior of the individual by increasing customer
response rates to advertising, and reaching the advertising message to the targeted segments
in the quickest time and at the lowest cost.

keywords: E-marketing, Marketing via social media sites , Individual consumption behavior,
Consumer society.
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