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The impact of using artificial intelligence applications on

enhancing the innovative behavior of employees in Egyptian
hotels through knowledge management Processes mediation.
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Abstract

This study addresses the impact of using artificial intelligence
applications in enhancing the innovative behavior of employees in
Egyptian hotels through mediating knowledge management processes.
The aim of this study is to attempt to reveal the nature of the relationship
and influence between the use of artificial intelligence applications



through a modern technology acceptance model and the innovative
behavior of employees in Egyptian hotels, while clarifying the role of
knowledge management processes as a mediating variable in that
relationship, in more detail. The researcher relied on a survey
questionnaire as the main tool for collecting the necessary data to test the
study hypotheses from a sample of (414) individuals working in Egyptian
hotels.

The main findings of this study indicated that there is a significant
positive correlation between the dimensions of artificial intelligence use,
knowledge management, and the dimensions of innovative behavior of
employees. It also revealed a significant positive impact of the
dimensions of artificial intelligence application, except for the perceived
usefulness dimension, on the dimensions of employees' innovative
behavior, and a significant positive impact of the dimensions of artificial
intelligence application on knowledge management. Additionally, there is
a significant positive impact of knowledge management on all
dimensions of employees' innovative behavior. Finally, the positive
significant impact of the dimensions of artificial intelligence application
on the dimensions of employees' innovative behavior increases when
knowledge management is mediated.
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