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Abstract:
The current research aimed to measure the direct and indirect
The quality of the service provided in its effects of dimensions
dimensions (tangible aspects, reliability, responsiveness, safety,



and empathy(as mediating variables on the relationship between
service reform in its dimensions (providing an apology, solving
ing explanations, immediate response,the problem, provid
compensation, empathy, and feedback( as independent variables
on the competitive advantage in its dimensions. ) Cognitive
dimension, behavioral dimension, and emotional dimension) as
to clients the bank dependent variables by application
Agricultural Egyptian With a sector Blasphemy Sheikh . A
questionnaire was relied upon using regular random sampling,
( where398valid questionnaires were collected for statistical )
analysis using the analysis toolS PSS V.25 .direct effects, To test
along with theAmos V.23 analysis tool .to test indirect effects
The results of the research found that there is a positive moral
effect of service reform on customer engagement electronically ,
ral effect of service and it also found that there is a positive mo
reform on the quality of service provided . The results confirmed
the presence of a positive moral effect of the quality of service
provided on customer engagement electronically . In addition to
oral effect of service reform the presence of an indirect positive m
on customer engagement electronically when mediated by the
quality of service provided.
In light of the results of this study, a set of recommendations
were proposed that could contribute to building and repairing the
and enhancing customer engagement electronically service.
Key words: service reform - customer engagement electronically
- quality of service provided.
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