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Abstract:

The research aimed to identify the impact of e-commerce on
empowering customers to Orange customers and the research relied on the
descriptive analytical approach and used a simple random sample in
collecting study data and the number of correct vocabulary for the
beneficiaries included in the study was 280 single Orange customers, and
the study found that the impact of e-commerce was significantly high on
customer empowerment, as well as the presence of a statistically significant
direct effect of the level of e-commerce application on freedom of choice
and the presence of a statistically significant direct effect on the level of
application E-commerce on self-efficacy, impact and meaning for Orange
customers. The study recommended the adoption of the initiative to
disseminate knowledge of the concepts of e-commerce through e-shopping
sites, and the need to work and pay attention to the development of the
infrastructure of institutions to use e-commerce applications, and the need
to work on developing training programs that support human cadres, i.e.
employees and managers to learn the basics of e-commerce and e-
commerce applications, The company was keen to offer several diverse
alternatives to enable customers to choose in addition to providing the
necessary information to deal properly with the company's products, and to
work to receive new ideas about improving products and to innovate new
products based on customer suggestions.
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Al Al ) e 5 sse o LA LA kel il a5y U (6/ 3) B Jsaadl

(6) Jsx>
LA Jalaa (aadad il

Jalza Jalza 2 e el e . ot ae
ol il i (Slag¥) L A ol iciall ) ) gaiciall
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