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Abstract
The present study aimed to investigate the mediating role of
trust in the ride-sharing platform in the relationship between
perceived value and the intention to continue using ride-sharing
platforms. Data were collected from 384 customers of ride-
sharing applications in Egypt. Path analysis was employed to



test the hypotheses through AMOS V. 21 program. The results
of the study show that there is a significant positive effect of
perceived value on trust in the platform, and there is a
significant positive effect of trust in the platform on
continuance intention, while there is no significant effect of
perceived value on continuance intention. Finally, trust in the
platform mediates the relationship between perceived value
and continuance intention.
Keywords: ride-sharing, perceived value, trust, continuance
intention.
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