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Abstract:

Sensory marketing is considered as one of the recent concepts in the
field of marketing, which has no earlier interest from researchers. The
current development of sensory marketing indicates the emergence
of a new era in the field of marketing in which the five senses of

customers will become one of marketing strategies.

The study aims to measure and analyze the role of perceived service
quality on the relationship between sensory marketing incentives and
customer loyalty. Study sample is 368 customers of restaurants under
research; McDonald's, Kentucky and Pizzahut since its branches

increase in Egypt. So, it provides the opportunity for individuals to



visit. Results confirmed that touch, taste and sight are the most
important stimuli of sensory marketing influencing customer loyalty in
the restaurants. Perceived service quality plays a partial mediating
role in increasing the strength of the direct relationship between

sensory marketing and customer loyalty.
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