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The Mediating Role of Digital Well-being in The Relationship between

Digital Competencies and Job Engagement
Applied to The Egyptian Meteorological Authority
Abstract

Organizations* transformation toward digital business requires that its
employees posses digital competencies and the ability to control



technological stressors associated with digitalization in a way that support
their job engagement, and enhance their organizational effectivence and
ability to survive. The current research aimed at testing the impact of
employees® digital competencies on their digital well-being, and its
reflection on their job engagement. The research followed the descriptive
analytical approach, sample size was (282) with a response rate 81%.

Results of the study showed that digital competencies have a significant
positive impact on both digital well-being and job engagement, and that
digital well-being mediates the relationship between the two constructs.

The research provided a set of recommendations to develop digital
competencies, enhance digital well-being, and increase job engagement; the
most important of which is activating training programs to enhance
employees’ ability to use digital means of communication, to control
occupational stressors, and to manage digital media and directing it towards
a sense of satisfaction and achievement.

Key Words: Digital Competencies, Digital Well-being, Job Engagement,
The Egyptian Meteorological Authority.
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