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Abstract

This study aimed to investigate the direct and indirect effect of the dimensions of
human resources information systems named system quality, system information and
system servers on job performance through human resources management practices. Data
were collected from 448 HR employees in All Ministries of the Hashemite Kingdome of
Jordan. Path analysis was employed to test the hypotheses using WarpPLS.7.

The study results showed that there was a direct positive significant effect of
human resources information systems (system quality, system information, system
servers) on job performance. Moreover, the findings confirmed that human resources
information systems (system quality, system information, system servers) have partial
effect on human resources management practices. In addition, the findings confirmed that
human resources management practices on job performance. Finally, found a significant
positive indirect have partial effect of human resources information systems (system
quality, system information, system servers) on job performance through mediating
human resources management practices. And based on the results, a set of
recommendations have been made, the most important are: continue working to support
the development of human resource information systems in the ministries to maintain the
quality of employee performance and increase investment in the information technology
sector with the aim of developing and improving work, especially human resource in the
ministry. Also suggested that the study variables applied to another sector.



Keywords: human resources information systems, human resources management
practices, job performance.
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