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Abstract

The current study aims to test the relationship between product diversity and
loyalty to electronic shopping sites among home appliances customers, and to
verify the extent to which there are significant differences between customer
opinions of the study variables according to their demographic characteristics
(gender - place of residence - educational level - age - income) by applying to a
sample of 384 One of the clients of the websites, and a survey list filled with the
knowledge of the respondents was designed and directed to the clients of the
websites. Multiple regression analysis test, t-test and Anova test were used to
The results of the statistical analysis verify the validity of the study hypotheses
showed a significant correlation between product diversity and loyalty to e-
shopping sites in its various dimensions, according to gender, place of residence,
age, educational level and income. The results of the study concluded that there is
a significant correlation between product diversity and loyalty to e-shopping sites,
and a positive significant effect of the dimensions of product diversity on the
dimensions of loyalty to e-shopping sites. When there are no significant
differences between the clients' opinions of the study variables according to the
age and income.
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