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The role of the COBIT2019 framework
In managing the risks of information
technology operations in lragi banks

- A field study -
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Abstract



The study aims to identify the concept of the (COBIT2019) framework, its
stages of development, And test its role in finding in the implementation of
sound governance of information technology in various institutions by
providing objective ways to align business strategies with information
technology goals, and in managing the risks of information technology
operations in lragi banks by distributing (170) forms to employees of
accountants and auditors in the Internal Audit Department, Risk Management
Department, Information Security and some administrators and managers in Six
Iragi banks, with total responses of (123) forms.

After testing and analyzing the responses statistically, the study concluded that
there is a statistically significant effect at the level of (0.05) for the operations
of the (COBIT2019) framework in improving the risk management of
information technology operations in Iragi banks.

The study recommended the importance of building clearer and more effective
strategies in managing information technology risks, specifically designed to
suit the nature of work and orientations of banks operating in the Iraqi
environment, and built according to executive procedures aimed at creating a
balance between information technology risks and the benefits of using them.
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